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What is a Certified Family Support 
Partner? 

 

A Certified Family Support Partner, (CFSP) is a parent 
or adult caregiver who through lived experience and 
specialized training has an understanding of another 
parent’s situation due to the shared challenges of 
raising a child with a mental health diagnosis. They 
understand the process of care-giving a child with 
these difficulties is a unique parenting experience best 
shared with someone who successfully navigated the 
various systems of care. 
 
 



What is the focus of a CFSP? 
 

- A CFSP supports the family unit as a whole with the 

focus of the recovery and well-being of the child 

characterized by a process of change through which 

individuals improve their health and wellness, live a 

self-directed life, and strive to reach their full 

potential.  

 



 

– Hope and a sense of purpose 

- The ability to identify and use 

health and wellness tools  

 

– Increased empowerment  

– Ability for family self-

advocacy and resiliency 

 

CFSP services help families develop  



Services of a 

Family Support 

Partner include 
(but are not limited to) 

 

-Teaching family members 

how to navigate the various 

systems of care and develop 

self-advocacy. 

 

- Role model behaviors and 

skills needed for resiliency 

and coping. 

 

- Helping families to utilize 

their strengths. 

 



 

- Teaching caregivers and 
children about causes of 
disorders, understanding 
how it impacts their lives 
and about using evidence 
based interventions. 

  

- Connecting, establishing 
and strengthening an 
effective support team. 

  

Services Cont.  



Who qualifies for Family 

Support Services? 
 

A Child under the age of 18 with a behavioral 

health diagnosis or a co-occurring mental 

health and substance use disorder who 

qualifies for Medicaid.  



Family support Partners are NOT  

a clinical role   
Family Support Services are not a stand alone service and are 

intended to complement the member’s behavioral health 

treatment and/or other services being provided, and may be 

delivered while the member is in treatment or before the 

start of treatment. 



 

 

Family Support Service are NOT  

CBRS Services 

 

CBRS is an individual-based service that uses credentialed 

Psychosocial Rehabilitation Specialists to help members 

develop skills needed to increase their capacity to thrive in 

their home, employment, school or social environments. 

 

 

 



 

WHO CAN BE A CERTIFIED FAMILY SUPPORT 

PARTNER? 

 
Family Support Partners are: 

 At least eighteen (18) years of age and able to work legally in the 

United 

States 

 Have a high school diploma or GED at a minimum 

 Have lived experience as a parent or an adult caregiver who is raising or 

has raised a child who lives with a behavioral health disorder diagnosis 

and has successfully navigated the various systems of care. 

 Have completed a recognized Idaho Family Support Partner training 

 Have completed the requirement for hours worked depending upon 

education 

 Have completed the required hours of supervision 

 Have submitted an application for certification 



How do you become a CFSP? 
The Certification Process 

 

Please visit the Division of Behavioral Health website  for 
additional certification information. 

 

1)  A parent or caregiver successfully completes the approved 
Family Support Partner Training. 

 

2)  The trained Family Support Partner (FSP) applies for 
certification through the DHW Division of Behavioral Health 
(DBH) using the initial  Application for Certified Family 
Support Partner 

 
 

 

http://healthandwelfare.idaho.gov/Medical/MentalHealth/PeerSpecialistsFamilySupportPartners/tabid/2935/Default.aspx
http://healthandwelfare.idaho.gov/Medical/MentalHealth/PeerSpecialistsFamilySupportPartners/tabid/2935/Default.aspx
http://healthandwelfare.idaho.gov/Portals/0/Medical/Mental Health/PeerSpecialists/CFSPInitialApplication.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/Mental Health/PeerSpecialists/CFSPInitialApplication.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/Mental Health/PeerSpecialists/CFSPInitialApplication.pdf


Certification process cont. 
 

 

 

3)  If his/her application is complete, the FSP receives a 

certification in the mail from DBH that is valid for 6 months.  

 

 - DBH has up to 30 days to complete the certification process 

and mail out the certificate. This means a FSP may have to 

wait up to 1 month to provide family support after completing 

the application for certification.  

 

- While waiting to receive your application in the mail, you 

can be interviewing for jobs and doing on-the-job orientation. 

The FSP cannot bill for family support they provide until after 

they have received proof of certification from DBH. 



Certification process cont. 
 

4) After receiving a 6 month certification, the FSP is now a 

CERTIFIED FSP (CFSP). The CFSP uses the next 6 months 

to accrue 100 hours of work and/or volunteer experience 

if he/she holds a bachelor’s degree or higher in a human 

services field OR 200 hours of work and/or volunteer 

experience if he/she does not have a bachelor’s degree 

or higher in a human services field.  

 



Certification process cont. 
 

 

             SUPERVISION 
 

 

- The CFSP must also receive 20 hours of one-on-one 

supervision by a degreed professional in a human services 

field who holds supervisory capacity at their organization. 

 

- Please note the family support provided during this time 

can be billed for and the CFSP can be a paid employee as 

long as he/she has received his/her initial 6 month 

certification from DBH. 



Certification process cont. 

 

 

      EXTENSION 
 

 

5) The CFSP applies for an extension of time from DBH if 

he/she needs more than 6 months to accrue their 20 hours of 

supervision and 100-200 hours of work/volunteer experience. 

The CFSP emails PeerSpecCert@dhw.idaho.gov to notify the 

DBH Certification Committee about the number of hours 

they have accrued so far, their plan for meeting their 

required hours, and an estimate of how much time they 

predict it will take. DBH understands it may take longer than 

6 months to accrue hours and grants these requests. 

mailto:PeerSpecCert@dhw.idaho.gov


Certification process cont. 
 

6)  Once completed, the CFSP submits a record of their 100-

200 hours of work/volunteer experience and 20 hours of 

supervision to DBH using the Work and Volunteer Experience 

Summary Form. More than one form may be submitted if 

work/volunteer experience was received at more than one 

place. 

VALUED VOLUNTEER 

OPTIONS 

 

Community Centers 

 

Shelters 

 

Non-Profit Organizations 



Certification process cont. 

 
7)  If his/her Work/Volunteer Experience Summary Form is 

complete, the CFSP is granted a full certification for 1 year. 

 

8)  The CFSP continues to provide family support and earns 

10 hours of continuing education annually with at least 1 

hour in ethics. 

 

http://www.empoweridaho.org/peer-support/


 

 

 

 

 

 

 

Certification process cont. 
 

9)  The CPSS applies for annual 

certification renewal with DBH by 

submitting the Certification 

Renewal Application and his/her 

CEU certificates of completion. 

DBH will not send reminders about 

certification expiration and it is 

the CPSS's responsibility to renew 

his/her certification every year.  

 

Please direct all certification questions to the Peer and 

Family Support Specialist Certification Committee 

at PeerSpecCert@dhw.idaho.gov or 208-639-5720. 

http://healthandwelfare.idaho.gov/Portals/0/Medical/Mental Health/PeerSpecialists/CPSApplicationRenewal.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/Mental Health/PeerSpecialists/CPSApplicationRenewal.pdf
mailto:PeerSpecCert@dhw.idaho.gov

